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Cary Johnson has left the building, and taken a position with one of our
distributors. Cary called ESI home for 19 years, we will miss him and
wish him well in his new venture. Della Daigle has been with ESI for 2
years and will be assuming Cary’s responsibilities. Della has a lot of
ideas to enhance our customer service department.

Some of the Service Department’s coming attractions:

Providing maintenance software to our customers that make
numerous personnel changes per month. (Let Della know
you’re interested)

Provide a secure Internet connection for account
maintenance. (User Codes & Notification)

We will be setting up e-mail for all security administrators to
communicate more efficiently on alarm issues (See: Calling
All Security Administrators)

Della will be scheduling Tim Sprague’s service calls and together will
continue to provide the quick responsive service you have come to
expect from ESI. To schedule service contact
service@edmondsecurity.com or call (405) 341-6374.

QUESTIONS OR COMMENTS?
CALL US AT (405) 341-6374

FIRST QUARTER - 2007

Yea! - We spent Thanksgiving with our entire family
for the 1st time in 10 years. We are first time
grandparents (Aug. 1, 2006) by our son Jarod and
his wife Kelli. We are all looking forward to Christ-
mas this year in our home with our family, not our
office.

For 26 years we have strived to provide the highest
quality of service that in today’s world seems to be a thing of the past.
We consider our customers our friends and hope they feel the
same. Thank you for intrusting ESI to provide security for your family,
home and business.

Merry Christmas
Paul & Sharon

Calling All Security Administrators
ESI would like to communicate with all of our Security Administra-
tors as quickly as possible following an alarm event. We would like
to utilize e-mail as a primary contact to determine if an alarm is
caused by user error, equipment malfunction or anything that may
be addressed immediately before a second alarm occurance.
Please provide your Security Administrator’s e-mail address with
your return envelope.

Merry Christmas
From all of us at Edmond Security!

Paul Conrady: paul@edmondsecurity.com
Sharon Conrady: sharon@edmondsecurity.com
Jarod Conrady: jarod@edmondsecurity.com
Louis Brinkman: louis@edmondsecurity.com
Service Department: service@edmondsecurity.com
Office Staff: office@edmondsecurity.com

Our Office Staff E-mail Addresses

Merry Christmas!ESI New Customer Service Rep.



In the old days there was Southwestern Bell and a copper wire, if the wire was cut the premise had a
supervisory condition on the keypad or an alarm if the alarm was armed. Today, AT&T still provides this
connection but many have chosen Cox Digital Phones, VoIP (Voice Over IP) or no phone at all. Please
review your options below:

Telephone Line Options:
AT&T (A Copper Wire Connection)
AT&T maintains voltage on their circuit during equipment maintenance. Extremely stable and the best
way for ESI to provide an audible alarm on phone line failure.

Cox (Digital Phone Line)
When Cox performs maintenance on their system (at 2-4 AM) they cannot maintain voltage on their
system. Thus if your alarm monitors phone line failure you will have an audible alarm.
Options: If & when this is a problem turn this feature off (contact Della).
Concern: Now there is no alarm until a break in occurs.

Radio Options:
Safecom
ESI Long Range Radio
ESI maintains a radio system that covers the metroplex area.

Safecom 2104
The 2104 will send General Alarm, Phone Failure and System Tamper (referred to as Phone Line
Backup). Cost for installation is $400.00, additional monitoring +$20.00/mo

Safecom 4000
The 4000 will send Full Data transmission (Alarm, Trouble and Supervisory by zone). Cost for Installation is
$600.00, +$20/mo monitoring. The 4000 can stand alone with no phone line but alarm system maintenance
has to be performed on site due to no phone line connection to alarm.

GMRS - Cellular Radio
 If your cellular back up is more than 1 year old, it will not be supported after December 31, 2007. Today many
new cellular radios are being introduced. ESI is waiting on DSC’s new radio before promoting any cellular.
(For the most part, ESI Safecom handles our clients’ needs) Our other concern is when will this technology
change again? And all cellular is obsolete again? ESI sells cellular when outside of the metroplex only.

Internet Monitoring Options:
ESI has installed about 10 internet modules for monitoring - The World Wide Web isn’t ready yet. An Internet
Connection provides many more capabilities but every time you lose the connection to your server there is a
supervisory condition (see Cox @ 2-4 AM). The only provider ESI has utilized is Cox and all of our customers
have eliminated this supervision notification. Cost of the module installation is $700.00, +$10/mo monitoring.

VoIP (Voice over IP)
ESI does not recommend or support any VoIP alarm transmission at this time.

How To Stay Connected


